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4.2. Meaning of bribe

A “bribe” is any financial or other advantage which is offered, provided, authorized, requested or
receivedas aninducement orreward forthe improper performance of a person’srelevantfunction
or the receipt of which is itself improper (e.g. in breach of any rules or guidelines which apply
specifically to the recipient).

For these purposes, a ‘relevant function’ can include any function of a public nature, any activity
connected with abusiness, any activity performed in the course of a person’semployment and any
activity performed by oron behalf of a company.

Any such functionis performed ‘improperly by aperson iftheyperformitin breach of what would
be expected of them by a reasonable person by reference to any applicable requirements of good
faith, impartiality or any position of trust which that personmay hold.

A “financial or other advantage’ for this purpose caninclude money orany offer, promise or gift of
something of value or advantage, including non-tangible things.

Just offering, promising, requesting or agreeing to receive afinancial or other advantage with the
intention of inducing or rewarding aperson to perform a function or activityimproperly is a bribe,
evenifthe financial orother advantage is never actually provided orreceived. The timingof a bribe
does not matter.

Importantly, specificActand rules like Foreign Corrupt Practices Act, UK bribery Act and Afghanistan
Penal code apply to dealing with Public Officials. A bribe in this context can alsoinclude offering (or
even having the intention to offer) or providing to Public Officials any financial or otheradvantagein
order to influence them in any way in their official capacity for the purpose of obtaining an
advantage. This can include influencing Confidential: Strictly forinternalcirculation only

a PublicOfficial to do something which is within the scope of their publicdutiesorwhich they may
otherwise have done inany event.

When dealing with clients and otherbusiness contacts, bank/ relevant department should take care
to avoid doing anything that might be viewed as givingabribe, such as improperly encouraging them
to favor Azizi Bank’s interest over the interest of others. Bank’s official should therefore become
familiarwith the rules on pre-clearance of gifts and hospitality as described in Section 4.3 below.

The risk of committingabribery offence is particularly significant where bankisinvolved in business
with Public Officials and this Policy sets stringent proceduresinrelationtobank’s interaction with
them.

4.3.Giftsand hospitality
General approach

The exchange of gifts and hospitality establishes goodwilland enhances relationships withbusine ss
partners and, with some restrictions, is alawful business practice.
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4. Bribery
4.1. Prohibition on bribery

No person covered by this Policy shall offer, provide, authorize, request or receive a “bribe” (as
definedinthis Policy), oranything which may be viewed as a “bribe”.

Azizi Bank expressly prohibits giving and receiving of bribes. This includes promising, offering, giving,
soliciting orreceiving of anything of value, directly orindirectly, ifimproperly intended toinfluence
action or obtain an advantage. It also prohibits falsification of books & records.

This applies to things that bank’s official do themselves or whichis done by bank’s officials indirectly
through a third party. The additional procedures which apply to minimize the risk of bribery
occurring where Azizi Bank uses the services of athird party are setout in Section 11 below.

This Policy applies to private commercial activity and to activity involving Public Officials. There are,
however, extra precautions that have to be taken when dealing with a Public Official. These
precautions are setout inSection4.3 below.

A “Public Official” includes:

* any officer, employee orrepresentative of, orany person otherwise actingin an

official capacity for or on behalf of, a Government Authority (as defined in Section 13 below);
* alegislative, administrative orjudicial official, regardless of whether elected or appointed;
e an officerof, orindividual who holds apositionin, apolitical party;

e acandidate for political office; or

* apersonwho otherwise exercises apublicfunction fororonbehalf of any country.

In practice, this can include civil servants, inspectors, members of a political party, employees of a
state university, judges, customs and immigration officials, ambassadors and embassy staff, and law
enforcement personnel. This list is not exhaustive. Any question or concerns as to whether a
particular individual may be a Public Official, has to be brought to the notice of compliance
department. Compliance department will review the case and decide whether the individual fall
underthe definition of public official or not. The decision of compliance department shall be final
and binding.

Each person covered by this Policy is responsible for knowing what Azizi Bank business policies allow
and what the law permitsin any relevant country of operation regarding any benefits Azizi Bank may
give orreceive. Thisincludes understanding whether any particular person with whom Azizi Bank
dealsisa PublicOfficial.
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13. DEFiNIIONS. ....cuiiiiiii i 20

1. Introduction

Azizi Bank, its subsidiaries and branches operatingin Afghanistan is committed to being consistent
with all relevant anti-bribery laws & best practices in its effort to comply with Foreign Corrupt
Practices Act (US Federal Law), UK bribery Act & International best practicesin the entire jurisdiction
inwhichit operates.

Eventhe suggestion of corruption may damage the reputation of Azizi Bank and affectits abil ity to
do business, as well as the reputation of its employees. Azizi Bank is therefore committed to doi ng
business ethically, even if this means not gaining new business, not using the services of particular
agents or business partners orincurringdelays in carrying on existing business.

2. Applicability of the policy

This Anti- Bribery & Corruption Policy (the “Policy”), applies to all directors, officers and employees
(permanent or temporary) of Azizi Bank with a global reach. It also applies to all “Associated
Persons” of Azizi Bank. An “Associated Person” is a person who performs (or has performed)
services on behalf of Azizi Bank and includes contractors, agents, business partners and Facility
Management Companies (“FMCs”) and any directors, officers and employees (permanent or
temporary) of those Associated Persons. Further examples of Associated Persons are set out in
Section 11 of this Policy below.

3. Objective & Scope of the Policy

The Primary objective of this Policy is to prevent our branch network & business relationships from
being usedintentionally or unintentionally, by corrupt officers or Associated Persons for personal or
business advantage which may damage the reputation and efficiency of Azizi Bank. The policy is
proposed toserve the following purposes:

I. To comply with FCPA (Foreign Corrupt Practices Act) of USA

Il. To comply with Anti-Bribery Act of UK and International Best Practices
Ill. To protectthe integrity and reputation of Azizi Bank

IV. To enhance its Corporate governance and Professional ethics
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Azizi Bank’s officers, employees and business partners may give and receive appropriate, lawful
business gifts and hospitality in connection with their work for Azizi Bank, provided thatall such gifts
satisfy the requirement of this Policy that they are not given, offered orreceived with the intent or
prospect of influencing or determining the recipient’s decision-making or other conduct. A giftis
something that is given with no expectation that the recipient will provide anything in return.
Particular care should be taken if the counterparty orindividual concernedis soliciting business or
information for Azizi Bank orisa Public Official.

Although bribery laws do notaim to preventreasonable expenditure on client hospitality, any gifts
or hospitality which are lavish, unusual or disproportionate may lead to their being viewed with
hindsight asa bribe.

Whenever an officer, employee or business partner of Azizi Bank considers offering, accepting or
providing gifts or hospitality (either directly or on behalf of any other person), they must ensure that
these:

e arein good faith, occasional, appropriate and reasonable;

e constitute anormal business courtesy (such as paying fora meal or shared taxi);

* comply with any applicable laws, including those which may apply to any relevant Public Officials;
* Couldnotreasonably be regardedin any way as a bribe;

* Arenot lavish orextravagantin the context provided (the threshold here when dealing with Public
Officials may be considerably lower than in the commercial context);

* Are not given or received with the intent or prospect of improperly influencing the recipient’s
decision making or other context;

* Are not part of a “give and take” or reciprocal exchange agreement;

* Are capable of being approved and personally reclaimed in accordance with the
appropriate business expense policies and procedures;

* Are notincash (or any similarinstrument, such as shopping vouchers); and

* Are approvedinadvance as set out by this Policy.

Azizi Bank will conduct enhanced due diligence while conducting business with the countries and
financial institutions in which it conducts business, directly or through intermediaries. This will
include any placements, deposits or any otherinstruments placed overseas. Enhanced due diligence
shall be applied when dealing with government departments, state owned entities or any other
entitieswhichis controlled by the state entities in any manner.
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Limits on gifts and hospitality

Anyone, who considers offering, accepting or providing gifts or hospitalityonbehalf of Azizi Bank,
must bear in mind the guidelines set out in preceding sections of this Policy as to whether it is
appropriate todo so.

The table below provides appropriate limits on providing and receiving gifts and hospitality. These
limits are designed to provide the bank with guidelines as to what may be appropriate, bearing in
mind that gifts and hospitality must neverbe lavish.

In eachinstance the bank must identify:

* The countryin which the bank considers offering, accepting or providing gifts or hospitality. Azizi
Bank’s guidelines in this policy on appropriate limits provide limits for various countries in which
Azizi Bank operates or establish business relationships.

* Whetheraclientor otherthird party that the bankintends to deal withiis a Public Official, as the
risk of committing a bribery offence is particularly significant when the bankisinvolvedin business
involving Public Officials, the appropriate limits for Public Officials are lower than those for other
commercial parties.

If the bankintends to provide agift or hospital ity toacommercial party, the value of which exceeds
(on each occasion) the values prescribed (table below), the bank must obtain pre-clearance from
Chief Compliance Officer. The Chief Compliance Officer will maintain a record of such approvals and
keep such records available for inspection by his or her superiors, the Bank’s legal department
and/or Internal Audit.

Similarly, if a bank official, agent or representative intends to provide a gift or hospitality to a
Public Official which exceeds (on each occasion) the valuesin the table below, he/she must obtain
pre-clearance from the Chief Compliance Officer.

The Chief Compliance Officer shall be informed of any approval decisions and will maintainarecord
of such approvals and keep such records available forinspection by his or her superior, the Head of
Legal and/or Chief Internal Auditor.

Ifbank’s officials receive any gift or hospitality which exceeds (on each occasion) the values in the
table below, bank’s officials must report it to the Chief Compliance Officer, who will maintain a
record of such reports and keep such records available for inspection by his or her superior, the
Head of Legal and/or Chief Internal Auditor. In the case of receiptof such gifts, the Chief Compliance
Officer will decide as to whether the gift may be retained or whether it must be returned or
otherwise dealt with (e.g. by donating to charity).

Region (Gift Receiving) Afghanistan Any other Country
Commercial party USS$100 US$200
Public Official USS 50 US$100
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Region ( Gift Giving) Afghanistan Any other Country

Commercial party US$200 USS$300

Public Official US$100 US$150

For the avoidance of doubt, the relevant limit which shall apply to any gift or hospitality which
bank’s officials propose to give or may receive shall be determined by reference to the country in
which that gift or hospitality is proposed to be given oris received.

Travel expenses for Public Officials

From time to time directors, officers and employees of Azizi Bank may arrange for the relevant
Public Officials of a country to attend certain business related meetings outside of the Public
Officials’ home territory.

The relevant director, officer oremployee may reimbursethe relevant Public Official’s reasonable
travel and accommodation expenses of such visits or meetings, provided that the following
requirements are met:

* approval has been given in advance by the Chief Compliance Officer or an officer authorized by
him;
* thereisa genuine and legitimate rationale and requirement for the visit or meeting; and;

* anyrequirementsimposed by regulations, policies or noticesissued by the relevant government
departmentinrespectof such visits ormeeting are observed.

As a general matter, the Chief Compliance Officer may approve the provision of travel expenses
which are above the standard economy rate only where agenuine and legitimate reasonis provide d
inwritingas to why itis necessary.

No cash, spending money or other similaritems (e.g. shopping vouchers) shall be provided to the
relevant Public Officialin connection with such trips.

Any hospitality provided to the relevant Public Official in the course of such tripsshall comply with
the gifts and hospitality requirements of this Policy.

The Chief Compliance Officer shall maintain a record of all travel expenses, gifts or any other
expenses approved for Public Officials and keep such records available forinspection by the Audit
Committee of Azizi Bank.
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4.4. Facilitation payments

A “Facilitation Payment” (sometimes referred to as “gratuity” or “grease” payment) is a payment
(usually, but not necessarily, made to, or for the benefit of, a Public Official) to encourage the
recipientorthird party to carry outtheirexisting obligations or role, orto expediteor refrain from
performing a routine task they are otherwise obliged to do. They are also known as gratuity or
“grease” payments. Examples of routine tasks may include obtaining permits, licenses, or other
official documents, processing government payments (such asvisas or work orders), providing police
protection, mail pick-up and delivery, providing phone services, powerand watersupply and loading
and unloading cargo -

there are many otherexamples. Such payments are prohibited underthe laws of many countries.
Azizi Bank takes a position of zero tolerance in relation to Facilitation Payments, even if they are
usual according to the practice of a relevant jurisdiction or essential to getbusinessdone.

Anyrequestby, or on behalf of, a Public Official for a Facilitation Paymentmustbe reported to the
Chief Compliance Officer, who shall immediatelyreportittothe Chief Internal Auditor, the Head of
Legal and Chief Executive Officer. The Chief Compliance Officer will maintain a record of all such
reports. These shall be periodically monitored by the Head of Legal and/or Chief Internal Auditor.

4.5. Extortion

Any person to whom this Policy applies shall reject anydirectorindirectrequestbyany third party
(including, butnot necessarily limited to, aPublicOfficial) forabribe, evenif AziziBankis threatened
with adverse actions.

However, itisrecognizedthat, inrare situations, a person’s welfare and safety could be at risk if he
or she fails to comply with such a request. If someone finds himself/ herself in such situation,
he/she should not put himself/herself in dangerandshould take reasonable actions to remove hi m/
herfrom a threatof imminent harm. He/She should then promptly reportthe matterto the Chief
Compliance Officerand give full details of any financial or other advantage which he/she was forced
to provide. The Chief Compliance Officershall immediately reportthe mattertothe Chief Internal
Auditor, the Head of Legal and Chief Executive Officer and shall maintainarecord of all such reports.
These shall be periodically monitored by the Head of Legal and/or Chief Internal Auditor.

5. Corruption
5.1. Meaning of Corruption

Corruptionis a form of dishonesty practiced by a personentrusted with a position of authority, often
to acquire personal benefit or for the benefit of the organization where he has avested interest. Itis
oftenadishonest or fraudulent conduct by those in power, typically involving bribery.
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Any Employee and or Associated person who shall by himself or by or in conjunction with any other
person corruptly solicits or receives, or agrees to receive for himself, or for any other person, or
corruptly gives, promises or offers to any person whether for the benefit of that person or of
another person any gratification as an inducement shall be considered as corrupt officers.

5.2. Prohibition of Corruption

No person covered by this Policy shall offer, provide, authorize, request or indulge in corruption
“corruption” (as definedin this Policy), or anythingwhich may be viewed as a “corruption”.

Azizi Bank expressly prohibits corrupt practices. Thisincludes promising, offering, giving, solicitation
or receiving of anything of value, directly orindirectly, ifimproperly intended to infl uence action or
obtainan advantage.

This applies to anything that bank’s officials do by himself/herself or whichis done by bank’s officials
indirectly through a third party. The additional procedures which apply to minimize the risk of
corruption occurring where Azizi Bank uses the services of a third party are set out in Section 11
below.

This Policy applies to private commercial activity and to activity involving Public Officials. There are,
however, extra precautions that bank’s officials must take whendealing with a Public Official.

CorruptPracticesinclude the following but not limited to:

* Cooking the books. i.e. altering, changing, manipulating or deleting any material document or
preparing a documentsoas to avoid a detection

* Exercisingundue influence

* Payingcashor kind toinduce favoritism

* Overridingestablished policies & Procedures

¢ Loan back schemes

e Usingorganizational resources forPersonal enrichment/benefit

* Kiting orany othersimilaracts which constitute corruption, fraud or bribe

6. Violations

Violations of Anti-bribery & corruption Policy & laws may result in civil or criminal fines and
punishmentdirected atthe individual or at Azizi Bank. Individuals may be subjecttoimprisonment
for bribery offences.

In addition to violations resulting in civil or criminal penalties, breach of corruption laws in some
jurisdictions may result in Azizi Bank being barred from carrying out its business or establishing a
business relationship.
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The risk of bribery has to be treated very seriously. Any violation of this Policy will result in
disciplinary action, up to and including dismissal in appropriate circumstances. The business
relationship with non-officers/non-employees of Azizi Bank who violates this Policy may also be
terminated. Any such misconduct or violations shall be dealt with as perbanks HR Policies and or
any other committees set up by the HR department, BOM, BOS or the shareholders. Itis therefore
extremely important that bank’s officials must familiarize themselves with this Policy and strictly
adheretoit.

7. Roles and responsibilities
Chief Compliance Officeris responsible for:

I. Providing generalguidance to Azizi Bank employeesin relation to this Policy;

1. Ensuringemployeesreceivetrainingasrequired;

Il Approving gifts and hospitality which exceed the approval limits forcommercial parties;

IV. Approving the appointment of, or engagement with, certain subcontractors and business
partners;

V. Respondingtoany reported orsuspected violations of this Policy inthe firstinstance; and

VI. Certifying to Azizi Bank’s Board of Supervisors, on an annual basis, that Azizi Bank’s
operationinthe country and elsewhere are in compliance with this Policy.

Each Azizi Bank branch covered by the Policy has a Branch compliance officer and or Zonal
compliance officerwhois directly accountable forthe oversight of this Policy in his branch/ Zone and
anti-corruption program, including in particular the procedures for appointing FMCs, liaison
consultants and monitoring issues relating to Facilitation Payments. The compliance officer and
Zonal compliance officers are also responsible for arranging approval from the Chief Compliance
Officerforgifts and hospitality which exceeds the approval limits for Public Officials.

The Compliance Officer and or Zonal compliance officers shall periodically report to the Chief
Compliance Officer of Azizi Bank onissues of general compliance with, and any

issues of concernrelating to, approvals and pre-approvals given pursuant to this Policy forgifts and
hospitality concerning commercial parties and Public Officials.

The Chief Compliance Officeris responsible for:

VII. Approvingall travel expenses for Public Officials; and
Vlll.Approvingall political lobbying activities, charitable donations or s ponsorship arrangements.

Should the Chief Compliance Officer not be available foranyreason, bank’s official? should contact
the Dy. Chief Compliance Officer.
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8. Directors, officers and employees
8.1. Hiring

Adequate vetting of employees must take place toide ntify any particular corruption risk associated
with an individual. Azizi Bank conducts background criminal record checks as part of its usual
employment vetting processes. Depending on the context and risks associated with the role,
additional checks may also be required, such as checking the individuals’ financial soundness in
orderto identify staff members who might be more susceptible to committing or becominginvolved
in corrupt practices or other financial crime. Internship & hiring shall be as per the HR Policies and
any violations should be monitored with utmost care to avoid the practices of corruption & bribery

New employees will be required to contractually agree to observe Azizi Bank policies, including this
Policy.

8.2. Training

Appropriate training will be provided to new and existingemployees depending on arisk assessment
of theirroles. The extentand nature of the trainingrelevanttoan employeeshall be defined by the
line of business or corporate group to reflect the risks facingthe employee inthatcapacity, as well
as the nature of the employee’s responsibilities. The Dy. Chief Compliance Officer, under the
supervision and guidance of the Chief Compliance Officer, will ensure that appropriate training is
provided to employeesinreference to the risk assessment.

In highrisk environments, employees will receiveappropriate individual orsmall group training to
deal with potential situations where risks of bribery may arise.

The results of the training conducted must be reported routinely to the Chief Compliance Officer and
records of completed training sessions must be maintained by the Dy. Chief Compliance Officer.

Subjecttolocal employmentlaws, these trainingrequirements also apply to temporary workers.

9. Being Alert

Officers, employees and Associated Persons of Azizi Bank should always be alert in relation to
potential occurrences of corruption, such as the following:

I business operationsin acountry or region with acknowledged high levels of corruption;

Il. acustomeror agentthat has close ties with a government, governmentowned company or
otherrelevant third party;

lll. abnormally high or frequent cash payments being made to clients oragents;

IV. large paymentsforlavish meals or entertainment and travel expenses forthird parties;

V. pressure beingexerted for paymentsto be made in cash, urgently orahead of schedule;

VI. paymentsbeing made through athird country unconnected with business being undertaken;
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VII. private meetings being undertaken between partiesinvolvedin publicprocurement or with
PublicOfficials;

Vlil.lack of transparency in expenses and accountingrecords of an agentor other relevant third
party;

IX. individuals who never take time off even if ill, or for holidays, orinsist on dealing with a
specificclient or matter themselves;

X. individuals whois havingalavish life style, frequent visits abroad:;

XI. specificinterestto finalize avendor;

XIl. Favoritism without any rationale;

Xlll. Failure of projects afterimplementation and or the results are not as intended;

XIV.Economicrationale of travel, projects or any expenses whatsoeverincurred by the bank;

XV. unexpected orillogical decisions being made accepting projects or contracts;

XVl.unusually smooth process of matters where the relevant individual does not have the
expected levelof knowledge or expertise;

XVIIl.  departure from usual tende ring/contracting processes where applicable;

XVIII. missingdocumentsorrecordsregardingmeetingsordecisions;

XIX.company procedures or guidelines not being followed;

XX. refusal to agree non-corruption provisionsin agreements; or

XXI.Statements that are put on notice, such as an agent boasting about his connections or
recommending that Azizi Bank employees not ask how he/she is able to get things
accomplished.

The presence of one or more of these situations does not necessarily prevent Azizi Bank or any
Associated Person from progressing with any particularbusiness opportunity or course of conduct.
However, further guidance from the Chief Compliance Officer will be necessary as well as, if
considered appropriate by the Chief Compliance Officer, furtherenquiries ordue diligence before
any further action is taken in relation to any suspicious transactions, requests or other courses of
action.

10. Reporting

If a bank’s official suspects that a violation of the law or of this Policy has occurred or is about to
occur, orif bank’s officials become aware of any suspicious, bribe, risky or corrupt conduct, bank’s
officials must immediately report such suspicions to the Branch Compliance officer /Zonal
Compliance officer. If bank’s officials are the Branch Compliance Officer/Zonal Compliance officer,
bank’s officials should report to the Dy. Chief Compliance Officer. If bank’s official is the Dy. Chief
Compliance Officer, he/she should report to the Chief Compliance Officer. If he/she is the Chief
Compliance Officer, he should report to the Board of Supervisors.

Reports on BOM, BOS and of any othersenioremployees shall be reported by the Chief Compliance
Officertothe Shareholders ora person appointed by the shareholders.

In addition to the above; any suspicion on bribery, corruption orany other matter connected thereto
may be reported through the procedure laid downin the whistleblowing policy.
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No person will suffer demotion, penalty or other disciplinary action for reporting a suspected
violation of this Policy or for refusing to pay or accept a bribe, refusing to participate in corrupt
practices, evenif Azizi Bank may lose business as a result of his/her refusal to do so.

Reports will be investigated by the Audit Head who will be assisted by others as appropriate
including the Chief Compliance Officer.

Care must be taken to avoid revealing to a person that they are the subject of an anti-corruption
reportor that an internal investigationis being undertaken. Accordingly, all reports made underthis
sectionwill be treated as highly confidentialand may not be discussed with any third person without
firstobtaining approval from the Head of Legal.

10.1. Annual Certification by Branch Compliance Officers/Zonal Compliance Officer

Each Branch Compliance Officer/Zonal Compliance Officer shall conduct or commission a review in
relation to Azizi Bank’s operations in their branch on an annual basis and certify to the Chief
Compliance Officer that they believe such operations have complied with this Policy. Where
relevant, Compliance Officers/Zonal Compliance officers shall identify any instances of non-

compliance with this Policy.

These obligations are in addition to Compliance Officers/Zonal Compliance officer’s general
reporting obligations as set out above.

10.2. Review by Internal Audit

Internal Auditshall conductareview inrelation to corruption risk and the adequacy of thisPolicy as
part of its regular audit of each Azizi Bank branch and provide a copy of its findings to the relevant
Branch Compliance Officer/Zonal Compliance Officer, the Chief Compliance Officer and the Chief
Executive Officer.

Internal reporting and management information will enable Azizi Bank to gather feedback on the
effectiveness of this Policy and its implementation and to ensure that the adequacy and
effectiveness of this Policy remains optimal.

11. Agents, business partners, contractors and other Associated Persons

Associated Persons must not offer, provide, authorize, request or receive a “bribe”, or anything
which may be viewed as a “bribe”.

An “Associated Person” means aperson (including any employee, agentorsubsidiary) who performs
(or has performed) services for and on behalf of Azizi Bank.

Associated Personincludes FMCs, sales agents, intermediaries, introdu cers, advisers, consultants,
business and joint venture partners and contractors. It also includes Azizi Bank’s permanent and
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temporary employees, personnel of contractors and all agents and business partners of any local
FMC.

Azizi Bank could be prosecuted if any Associated Person bribes another person or receives a bribe
from another person with the intention of obtaining or retaining any business or an advantage for
Azizi Bank.

Azizi Bank could, therefore, be putatrisk by the conduct of its Associated Persons. To minimize this
risk, Azizi Bank will not appoint/engage Associated Persons who are perceived to be lacking in
businessintegrity and who fail to practice ethical conduct.

Azizi Bankimplements procedures to preventits Associated Persons from engagingin bribery and to
ensure that it does not use the services of any person who is at risk of engaging in bribery. These
procedures mustbe followed at all times.

Engagements of Associated Persons which were already in existence when this Policy became
effectiveshould be promptly reviewed inamanner consistent with the procedures set out below.

For the avoidance of doubt, a “bribe” for the purposes of this Section 11includes any Facilitation
Payment.

11.1. Procedure for engaging FMCs, liaison consultants, etc.

Azizi Bank must undertake the due diligence procedures described below when appointing FMCs or
liaison consultants. In appointing FMCs or liaison consultants, Dy. Chief Compliance Officer should
also have regard to the matters in Section 11.3 below which deal with Associated Persons more

generally.

Before appointing an FMC or liaison consultant, the Dy. Compliance Officer must complete and
delivertothe Chief Compliance Officerthe followinginformationin writing:

e the particularreason forthe engagement and the servicestobe provided;

* the proposed FMC or liaison consultant’s present or prior relationship with any Public Officials
(where applicable);

* by whom the proposed FMCor liaison consultant was recommended;
e the proposed fee and why the amountis justified;
* an explanation of the arrangements for payment; and

e details of any other due diligence already undertaken (including as to the ownership of any
relevant corporate entities).

Onreceiptoftheinitial due diligence information outlined above, the Chief Compliance Officer will
conduct an initial risk assessment and may consult with the Chief Internal Auditor/Head of Legal. If
the corruptionrisks involved with the proposed FMC or liaison consultant are considered to be too
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high, the Chief Compliance Officer may decide toreject the proposal at this stage or to refer these
concerns to the Chief Internal Auditor/Head of Legal.

Where a proposed FMC or liaison consultantis not rejected following initial due diligence, further
due diligence on a potential FMC or liaison consultant must be carried out as appropriate by, or at
the request of, the Chief Compliance Officer, in consultation with the Chief Internal Auditor/Head of
Legal. The scope of this due diligence willbe tailored according to the particularrole whichthe FMC
or liaison consultant will take on and the risks inherent in that role. In all cases, however, it is
necessary forthe Chief Compliance Officerto conduct due diligence, orto engage independent third
party agencies to conduct due diligence, by searching relevant databases and other public services
and obtaining information from the proposed FMC or liaison consultant. Such due diligence may

cover:
e the proposed FMCor liaison consultant’s ownership;
e the proposed FMC or liaison consultant’s qualifications;

e confirm the proposed FMC or Liaison consultant’s business and government affiliations, aswell as
family and close associates;

e investigate the proposed FMC or liaison consultant’s reputation, including as to whether they have
any criminal convictions, have been subjected to any criminal investigations or are otherwise
associated with prior unethical business conduct; and

e obtain information from the proposed FMC or liaison consultant about any bankruptcies, tax
evasion, and all litigationin respect of which they are or have been defendants.

The Chief Compliance Officer, in consultation with the Chief Internal Auditor/Head of Legal, may
retain independent third party agencies or investigators, or otherwise use intelligence services
available to Azizi Bank, to assist with any additional due diligence carried out with respect to a
potential FMC or liaison consultant.

The Chief Compliance Officer may consult with the Head of Legal and will decide whether the FMC
or liaison consultant is acceptable based on the information provided and any additional due
diligence that may be undertaken.

11.2. Procedure for engaging other subcontractors and business partners

Any appointment of or engagement with other subcontractors (which do notformally acton behalf
of Azizi Bank) and otherbusiness partners, such as formal jointventure partners, mustbe approved
inadvance by the Chief Compliance Officer (who shall consult with the ChiefInternal Auditor or the
Head of Legal, as appropriate).

The Chief Compliance Officer shall only approve such appointment provided satisfactory due
diligence is conductedinrelation to the proposed subcontractor orbusiness partner and provided
suitable anti-corruption contractual provisions can be putin place before orduring the appointment
or engagement.
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In assessing the appropriate level of due diligence or in deciding whether to approve the
appointment of or engagement with any particular subcontractor or business partner, the Chief
Compliance Officer may consult the Chief Internal Auditor or the Head of Legal of Azizi Bank as

appropriate.

In appointing or engaging other subcontractors or business partners, Dy. Chief Compliance Officer
shall also have regard to the mattersin Section 11.3 below dealing with Associated Persons.

11.3. General approach to appointment of or engagement with Associated Persons

All appointments of or engagements with Associated Persons will be subject to the overriding
principle that no Associated Person should be engaged by AziziBank if itis known or suspected that
the Associated Person may engage in bribery, corruption orif the Associated Person has areputation
(whetherapparently justified or otherwise) for behavior which may be prohibited by this policy or i f
there are other suspicious circumstances that are not satisfactorily resolved after appropriate due
diligence.

The red flagsto look outforin due diligence relating to Associated Persons are, in summary:

I. warningsignsrelatingtolocation, forinstance where the Associated Person hasno physical
presence inthe relevant country orwhere businessisto be transactedina country with
a poor corruptionrecord;

Il. transactional warnings, such as transactions which do not make economic sense or which
are opaque and difficult to understand; Confidential: Strictly forinternal circulation only

IIl. financial warnings, such as where the Associated Person requires the payment of cash,
offshore payments or unusually high payments; and

IV. general warning signs about the Associated Person, such as suspiciously close ties to
government officials, previous allegations of corruption or unethical behavioror a lack of
proportionalitybetween work done and compensation.

This listis not exhaustive and bank’s officials should apply common senseindetermining whether
there may be other reasons for Azizi Bank not to use a potential Associated Person to provide
relevantservices.

All appointments must be recorded by written contract. All such contracts must contain appropriate
anti-corruption provisions.

All records of documents collated relating to the decision to appoint an Associated Person, including
all due diligence materials (whether or not approval was given and, in the case of a refusal, recording
thereasons for such refusal) mustbe retained by the Chief Compliance Officer and kept available for
inspection by the Head of Legal and/or Chief Internal Auditor.

No Associated Person should be paid orretained where any red flags are present, unless and until
the risk of corruption or unethical behavior is resolved to the satisfaction of the Chief Compliance
Officer, as appropriate.
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Where the proposed Associated Personis being engaged for services involving dealings with Public
Officials, the proposed Associated Person must meet and be interviewed by (in person or by phone)
the Chief Compliance Officer.

Associated Persons over which Azizi Bank has effective control are expected to comply with this
Policy when acting on behalf of Azizi Bank, and all directors, officers and employees of Azizi Bank
must take appropriate steps to ensure they do. These requirements must be set forth in any
relevant contract.

In cases where Azizi Bank does not have effective control oversuch Associated Persons, forexample
joint venture and other business partners, it should be established whether or not the Associated
Person has its own reasonably equivalent anti-corruption regulation/policies and, if not, the
Associated Person should be encouraged to implement such a regulation/Policy or to apply this
Policy.

Reluctance of a potential Associated Person to apply this Policy ora similar Regulation withinits own
organization will be asignificant factorin deciding whether the potential Associated Person should
be appointed.

If the bank’s officials are in any doubt as to which category any particular Associated Person falls
within orthe particular due diligence or otherappointment orengagement procedures which must
be followed, please contact the Dy. Chief Compliance Officer (who may consult with the Chief
Compliance Officer).

11.4. Training of Associated Persons

The Dy. Chief Compliance Officer, in consultation with the Chief Compliance Officer, shalldetermine
whether any Associated Person of Azizi Bank requires training in relation to this Policy and anti-
corruption generally based on a risk assessment.

11.5. Monitoring of Associated Persons

Associated Persons will be subject to such ongoing due diligence asis determined by the Dy. Chief
Compliance Officerin consultation with Chief Compliance Officer, ontheir appointment based on a
risk assessment or otherwise as requested by the Dy. Chief Compliance Officer, Chief Compliance
Officer orthe Chief Internal Auditor/Head of L:egal on an ad hoc basis.

11.6. Sanctions for behaviorin breach of this Policy

In the event that Azizi Bank identifies that an Associated Person may be doing business in a way
whichis, or risks being, in breach of this Policy, this should be reportedin accordance with Section
10. Where necessary, the Dy. Chief Compliance Officer or Chief Compliance Officer, with the
approval of the Chief Internal Auditor/Head of Legal, will take action to prevent further
inappropriate behavior and impose any sanctions which may be available to it under the contract
with that Associated Person (including, where appropriate, terminating the relationship).
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12. Political Donations, Charitable Contributions, Sponsorship and Lobbying

12.1. Political donations on behalf of Azizi Bank

Azizi Bank’s funds and resources are notto be used to contribute, eitherdirectly orindirectly, toany
political campaign, political organization, politician or political candidate or any of their affiliated
organizations with the intention of obtaining business oran advantage in the conduct of business.
Azizi Bank will not use charitable donations as a substitute for political donations.

Where political donations are not permitted under local laws, Azizi Bank shall comply with those
laws. Where local laws do permit political donations, any political donations on behalfof Azizi Bank
mustbe authorized in advance by Azizi Bank’s’ Board of Confidential: Strictly forinternal circulation
only Supervisors who shall maintain a record of all such requests, such record to be regularly
reviewed and updated and made available to the Head of Legal and Chief Internal Auditor for
periodicreview. The Board of Supervisors mustbe fully satisfied thatany such donationis not being
made for the purposes of obtaining any business or any otheradvantage in the conduct of business.
All payments must also comply with all application laws related to political donations, including
publicdisclosure requirements.

12.2. Lobbying

Although Azizi Bank does not directly participate in party politics, itmay engage in policydebate on
subjects of legitimate concern to its business, employees, customers and end users and the
communities in which they operate, for example through lobbying. Any officer, employee or
business partner of Azizi Bank who lobbies on behalf of Azizi Bank must comply with all
requirements of applicable laws and regulations (including but not limited to complying with the
laws and regulations relating to Law on overseeing the implementation of the Anti-Administrative
corruption strategy and Strategy and policy for Anti-corruption and Administrative reform) and must
seek prior approval from the Chief Compliance Officer (who may consult with the Chief Internal
Auditor/Head of Legal.

12.3. Charitable contributions and Sponsorships

Azizi Bank and its officers and employees may make charitable contributions on behalfof, orin the
name of Azizi Bank only for purposes and to organizations which can, in good faith, be regarded as
charitable and not-for-profit (i.e. where no tangible benefitis received by Azizi Bank) and where the
activities are aligned with Azizi Bank’s business objectives, values and ethical principles. Charitable
contributions mustbe made in accordance with all applicable laws and regulations, and Azizi Bank’s
policiesand procedures. They should never be used as a substitute for political contributions or to
camouflage bribery.
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Azizi Bank may support, sponsor and contribute to the activities of other organizations where the
activities are aligned with its business objectives, values and ethical principles and where the
reputation of Azizi Bank may be enhanced. Azizi Bank, as a general principle, shall only permit
sponsorship which does not, and does not appearto, place actual or potential customers, su ppliers
or government officials under any obligations or influence such personsinaway whichmay re nder
the sponsorship abribe. Should abank’s officials wish to make a charitable contribution or agree to
sponsorship on behalf of Azizi Bank, bank’s officials must request pre-clearance from the Chief
Compliance Officer (who may consult with the Chief Internal Auditor/Head of Legal). The Chief
Compliance Officer shall maintain arecord of all such requests (and any approvals) intheir country
of operation, such record to be regularly reviewed and updated and made available to the Head of
Legal and Chief Internal Auditorfor periodicreview.

13. Definitions

"Associated Persons" means aperson (including any employee, agent or subsidiary) who performs
(or has performed) services forand on behalf of Azizi Bank. Examples of Associated Persons are set
outinSection 2 and 11 of this Policy;

“Chief Executive Officer” means the Chief Executive Officer of Azizi Bank;

“Chief Compliance Officer” means the Chief Compliance Officer of Azizi Bank;

“Dy. Compliance Executive Officer” means the Dy. Chief Compliance Officer of Azizi Bank;
“Chief Internal Auditor” means the Chief Internal Auditor of Azizi Bank;

“Legal Head” means the Head of Legal Department of Azizi Bank;

“Facilitation Payment” is a payment (usually, but not necessarily, made to a Public Official) to
encourage the recipient orthird party to carry out their existing obligations orrole, orto expedite or
refrain from performing a routine task they are otherwise obliged to do. They are also known as a
gratuity or “grease” payment. These can be payments to perform routine tasks such as obtaining
permits, licenses, or other official documents, processing governmental payments (such as visas and
work orders), providing police protection, mail pick-up and delivery, providing phone services, power
and watersupply and loading and unloading cargo - there are many other examples. Such payments
are prohibited under the laws of many countries;

“FMC” means Facilities Management Companies. References to “FMC” “FMCs” or “Facilities
Management Company” include the management, employees and Associated Persons of the
relevant FMC;

“Government Authority” includes:
* national governments, political subdivisions orlocal jurisdictions;
e civil ormilitary governmentagencies and theirinstrumentalities;

e government-owned or government-controlled associations, organizations or enterprises, including
state-owned companies;
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« legislative, administrative or judicial offices; Confidential: Strictly forinternal circulation only
e political parties; or
e supra-national organizations;

“Public Official” includes:

« any officer, employee or representative of, orany person otherwise actinginan official capacity
for or on behalf of, aGovernment Authority;

« alegislative, administrative or judicial official, regardless of whetherelected or appointed;
e an officerof, orindividualwho holds apositionin, apolitical party;

e a candidate for political office; or

« a person who otherwise exercises apublicfunction for oron behalf of any country; and

“pzizi Bank” means Azizi Bank and all its subsidiaries and branches operating nationwide and or
worldwide unless otherwiseindicated.

Should bank’s officials have any queries relating to this Policy, are in doubtas to how to apply this
Policy or would be subject to any direct personal conflict of interest in deciding how to apply this
Policy (including in giving any approvals required by this Policy), please consult with the Chief
Compliance Officer.

Should the Chief Compliance Officer have a direct personal conflictin deciding how to apply this
Policy (including in giving any approvals required by this Policy), the approval of the Chief
Compliance Officer’s superior, i.e. Board of Supervisors must be sought.

To the extent there is any ambiguity in this Policy as to who shall approve relevant conduct; the
Chief Compliance Officer shall approve the relevant conduct. In considering whether to approve
such conduct, the Chief Compliance Officer may, where he or she considers appropriate, consult the
Chief Internal Auditor.
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Reviewed & Recommended by Chief Compliance Officerfor Approval of BOS

Chief Compliance Officer

Approved by the Board of Supervisorsin their meeting Dated 28.12.2020
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